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PLUS

Your Upperline Plus Care Team

Additional services and support are available to Medicare Patients to help improve overall health.
Here are a few examples of how the Upperline Plus care team can assist you.

NURSE PRACTITIONER | have a cough and fever. | can’t get in with my PCP.

Call an Upperline Plus NP for an urgent visit 24/7 and get what you need without going to
anurgent care.

PHARMACIST My prescription is too expensive.

The Upperline Plus pharmacist will help find a discount or an affordable option.

SOCIAL WORKER I've been struggling with anxiety.

The Upperline Plus social workers can help provide therapy and resources.

DIETICIAN “I'm doing my best to eat well for diabetes but | don’t really know how.”

Meet with an Upperline Plus dietician to get a personalized nutrition plan.

RN CARE MANAGER “They tell me to check my sugars and blood pressure, but how often and what should | look for?”

Work with an Upperline Plus nurse to create a plan to keep you healthy. Learn signs to
look out for and when to call us.

CARE NAVIGATOR “l can’t get in touch with my cardiologist for a refill.”

The Upperline Plus care navigator will call your cardiologist for you. If we can't get in touch, - L:}

we'll refill your prescription to make sure you have what you need to stay healthy. \

Call us 24/7 at 855-669-7843!





